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The Development of a Guidance Quality Assurance Model for Lower Secondary School Level of Private
Schools under the Office of Nonthaburi Educational Service Area 2
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Abstract

The purpose of this research was to develop a guidance quality assurance model for lower secondary
school level of private schools under the Office of Nonthaburi Educational Service Area 2.

The research process included (1) determination of the study framework and development of research
instruments; and (2) the developed questionnaires were employed to collect research data from 10
administrators, 30 guidance teachers and 390 students. After that, the obtained research data were analyzed to
develop the guidance quality assurance model and then the model was submitted to three experts for model
certification.

Research findings were as follows: (1) the data on opinions of administrators concerning the actual and
expected conditions of the input and process standards were analyzed and interpreted to be at the high and
highest levels respectively x =3.68 : 4.86; and x = 3.48 : 4.81); (2) the data on opinions of guidance teachers
concerning the actual and expected conditions of the input and process standards were analyzed and interpreted
to be at the high and high level respectively (x =4.10 : 4.80; and x = 3.95 : 4.72); (3) the data on opinions of the
students concerning the actual and expected conditions of the learner standards were analyzed and interpreted to
be at the high and high level respectively (x = 3.95 : 4.44); and (4) the rating means for the expected conditions
of questionnaire respondents were higher than their counterpart means for the actual conditions in every
standard. The researcher took the obtained data for analysis based on Demming’s concept of PDCA process in
order to control and verify the guidance work quality. The obtained systems approach model comprised the
input factor inclusive of the input standards, the process factor inclusive of the process standards, and the output
factor inclusive of the learner standards. The experts had considered and provided recommendations for
improvement, and after that had certified that the model was appropriate for uses with students at the lower
secondary level of private schools in Nonthaburi Educational Service Area 2.

Keywords: Development, Model, Quality assurance
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